
   
 

Brainsuite.ai GmbH - Terms and Conditions – Software-as-a-Service (SaaS) 
 Page 1 of 8 

Terms and Conditions – Software-as-a-Service (SaaS) 

 Subject matter, structure, and order of precedence  

 

 

 

 

 

 Provision of the SaaS Service, Access Data  

 

 

 

 Nature of the SaaS Service, adjustments, backups  
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 Availability of the SaaS Service 

 

 

 

 Rights of use, use of the SaaS Service  

 



   
 

Brainsuite.ai GmbH - Terms and Conditions – Software-as-a-Service (SaaS) 
 Page 3 of 8 

 

 

 

 

 Support  

 

 

 Obligations and responsibilities of the Customer 

 

 

 

 

 

 

 

 Customer Content  

 

https://brainsuite.ai/wp-content/uploads/2026/01/Brainsuite_FairUsePolicy_EN-1.pdf
https://brainsuite.ai/wp-content/uploads/2026/01/Brainsuite_FairUsePolicy_EN-1.pdf
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 Remuneration and payment terms 
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 Defects in material (Sachmängel) and defects of title (Rechtsmängel) 

 

 

 

 

 

 

 Liability 

 

 

 

 

 

 Force majeure 

 

 

 

 Term and termination 
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 Partial termination of individual Apps, addition and partial termination of individual App Upgrades 

 

 

 

 Restriction, suspension, and deletion 

 

 

 

 

 

 Data protection  
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 Confidentiality 

 

 

 

 

 

 

 

 

 Marketing and References 

 

 

 Applicable law, place of jurisdiction 

 Miscellaneous 
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